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PROGRESSIVE’S HOLIDAY CLOSURE

The offices of Progressive Community Management will be closed at
noocn on Friday, December 21st through Tuesday, January 1st in obser-
vance of the holidays and to spend time with our families and loved ones.
The office will alse close on Monday, January 21sf in observance of Mar-
tin Luther King Juniors birthday. While the offices are closed, emengency
service is provided. You can access the emergency service by calling
249-582-7770 and following the emergency prompts. If your call is not
an emergency threatening property damage o Associsfion common arga, please leave 2 mes-
sage for the manager and they will he happy to return your call upon their return.

l*check your future billing statement for any February/March office clasures

MEETING AGENDA AVAILABILITY

Beginning January 1, 2008, the Association’s Meeting Agendas will be available al least 4 days
| prior to the scheduled Board meeting. The detailed agenda will be posted at the grass area on
the cormer of Pacific Hills and Glenwood. The Association is providing this information to the
Membership in an effort to comply with recent legal requirements of $B 528 as well as to keep
the Conmmunity informed of the topies that will be addressed at each upeoming meeting. Please
note that duc to the recent changes with regard to this statute, items that are not listed on the
agenda cannot be acted upon by the Board of Directors unless the items are of an emergency or
urgent nature. Should vou have any questions, please Teel free o ¢ontact youw manager, Jaime .
Woore [or assistance,

REPORT CONCERNS REGARDING STREET REPAIRS

The Association contacted the City of Mission Vigjo regarding concerns with the condition of
some strests within the communily and even requested an on-site meeting to discuss further.
The City was not willing to meet on-site and notified the Association that they would be evalu-
ated and placed on a list based on priority. We were politely reminded that there are other areas
of Mission Vicjo that need attention prior to Pacific kills. The Association expressed a con-
cern that the City's acceptable level of mantenance may not be m tune with the Association’s
expected standards.  As a result, the Associalion encourages you to call the City and repor
vour concerns regarding the streets directly in the hope that the City will respond timely,

REMINDER FOR OWNERS USING BILL PAY

Homeowners who use Bill-Pay 1o pay their agsessments — [s your homeowner's association ac-
count number correct? Now 15 the perfect time 1o double cheek this! Male surc that the ac-
count nmumber vour bill-payment service is using is the same as the one on your monthly asso-
clation statement, Even one missed zero will affect our bank's ability to process your pay-
ments in a timely manner, In order to avoid problems, please take & moment to insure that all
the information is correct!

STATUS OF PROPOSED POLICY CHANGES

. ‘;— The Association has notified the membership on multiple occasions regarding dis-
! cussions zbout portable basketball hoops and proposed enforcement policy
%changes. The Board will again offer continued discussion at the January 14, 2008
B Board meeting and it is our goal that a notice with the finalized Board's policy will be
included in your February billing statement. Thanks for your patience, correspon-
dence and support.




